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Symbology, Incorporated

ISO (International Standards Organization) Upgrades Symbology, Inc.
Certification Level

Minneapolis, MN — For Immediate Release: Having earned and maintained their ISO certification
since 1996, Symbology, Inc. has now been upgraded to /ISO 9001:2008 by DNV (Det Norske Veritas —
independent ISO foundation). Maintaining the highest industry standards ensures reliability and

exceptional quality of a registered company’s products and services.

The primary components of the ISO 9001:2008 certification consist of five main clauses. Annual
review and approval by DNV evaluators is required to maintain certification. The clauses are:

* Quality Management System

* Management Responsibility

* Resource Management

* Product Realization

* Measurement, Analysis and Improvement
Symbology, a manufacturer of digital barcode files, sequential barcode labels and distributor of
barcode verification equipment, is proud of their new ISO 9001:2008 level, as well as their long

running ISO certification. Clients trust them to get it right, and Symbology continues to meet their

expectations.

Why are international quality standards important? According to DNV, “The objective of any standard,

whether it relates to the manufacture of cars, airplanes, machinery, or the delivery of a service —
transportation, hospitals, etc. — is the same. Standards are designed to promote, facilitate and enable
consistency in a process or product; to provide assurance that the process or product output will meet
requirements; to provide a uniform and predictable output every time a set of procedures are
executed. Because standards assist buyers and consumers in establishing confidence levels in the
products and services they procure, standards facilitate fair trade practices.”

Page 1 of 2

Symbology, Incorporated; 7351 Kirkwood Lane N., Ste. 126; Maple Grove, MN 55369
762.315.8080, Toll free 800.328.2612, Fax 763.315.8088, www.symbology.com



News Release — Symbology, Incorporated July 25, 2009

Check our web site for company information www.symbology.com . Or contact us at 800.328.2612,

Email.

About Us:

Symbology, Inc., established in 1980, is a leading provider of digital bar code files including the DataBar coupon code. In
addition, they are a specialty manufacturer of sequentially numbered bar code labels, featuring custom and standardized
industry-specific label products for library, blood, tire, medical and material handling. An ISO 9001:2008 certified company; they
also offer a complete line of inspection equipment. Customers around the globe choose Symbology for high quality products,
technological expertise, and unsurpassed customer service. Offices are located in Maple Grove, Minnesota. Web address:

http://www.symbology.com.

Inquiries may be directed to Judy Dodson at Symbology, Incorporated, 7351 Kirkwood Lane North, Suite 126, Maple Grove,

MN, 55369. Phone 763.315.8056, or jdodson@symbology.com.
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